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CERTIFICATE

NO. 5627/YBKI/LP/X1/2013
This certificate is awarded to

Muhammad Yusuf Abbas, S.Sos

Has Successfully Completed The Program

Service Quality With Care Workshop
(Workshop Pelayanan Berkualitas Peduli Pelanggan)

Bagi Pegawai Perpustakaan Universitas Hasanuddin

Awarded In Mahassar 16 — 17 November 2013

YBKI Training & Consulting

Dra. Irwani Pane, $. Psi, M. |. kom

Director




